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Givhan then mentions that all transportation problems seniors have should be called in; therefore a systematic
approach can be taken if there is a common problem arising.

11/30/2007 1:00 PM

12/1/2007 3:30 AM
Joy In Our Town # 098 30:00 15:00 L

12/3/2007 11:30 AM

12/6/2007 3:30 AM

Host Allan Box talks with Lori Walsh, Long-Term Care Ombudsman Coordinator for the Center for Advocacy for
the rights and Interests of the Elderly, about senior rights in Long-Term housing care. Ms. Walsh explains the
role of the Ombudsman (resident advocate) as listening to the elderly person’s problems and first makes sure it
is a valid problem. She says if this is so, the Ombudsman speaks on the resident’s behalf to the nursing home
to resolve the issue. She states that common issues elderly nursing home residents have is call bells not being
answered, concern of bathing times, as well as other home care issues. She states that the overall line of
communication between the nursing home resident and nursing home staff is the problem that the
Ombudsman works to resolve. Ms. Walsh goes on to say that financial and nursing home placement concerns
are also common, and that resources are provided for accurate guidance (for example-if an individual is moving
into a home and he/she is concerned about food-the dietician is provided). She also says cost of nursing
homes is another major concern among the public who are making the step to reside in long-term housing
care. Ms. Walsh then explains the Resident Rights, saying that these were put into place so nursing home
residents did not lose their individuality and right to choice. She illustrates examples such as the right to come
and go as one pleases, the right to know about his/her own healthcare, visitors of choice, participation in
religious activities of one's own choice, the right to know his/her financial records, as well as others. Ms. Walsh
stresses that a nursing home resident needs to be aware his/her rights and educate his/herself before residing
in a long-term housing facility.

12/14/2007 1:00 PM
12/15/2007 3:30AM
Joy In Our Town # 100 30:00 15:00 L PA 12/17/2007 11:30 AM

12/20/2007 3:30 AM
12/22/2007 4:00 AM

Host Allan Box talks with Ray Landis, Advocacy Manager for AARP Pennsylvania, about Lifetime Financial
Security for seniors. Mr. Landis says because people are living longer, well into their 90s and even over 100,
there is a greater need than ever to plan for financial resources when retiring around 65. He states that
Pennsylvania is the 3™ oldest state in the country, and many do not have the financial resources they need to
survive in their older years. He explains that Legislation does have systems for helping seniors financially, such
as the lottery-in which the revenues are exclusively for older Pennsylvanians, the PA Drug Assistance Program
and programs for home healthcare. He then discusses the Legislative issue of Property Tax Reform, saying that
retired seniors on fixed incomes may struggle with rising property taxes. He says for those coming up on
retirement, Legislation needs to be encouraged to have employers set up individual retirement accounts or 401
Ks for their employees, since it will give them the opportunity to contribute to a retirement system they can use
in lieu of a pension. Mr. Landis goes on to say that seniors need to contact local area agencies on aging for
help with their current financial concerns, such as changes in benefits, Medicare, etc.
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Homelessness

12/21/2007 1:00 PM
Joy In Our Town # 084 30:00 15:00 L PA 12/22/2007 3:30 AM
12/24/2007 11:30 AM

Host Allan Box talks with Greg Mitchell, Program Director for the Ralph Moses House, about health coverage for
the homeless. Mr. Mitchell says that the Ralph Moses House is a transition housing program for adult homeless
men that assists them in becoming stabilized by promoting self-sufficiency. He states that homelessness is
often a cycle in that basic skills of how to operate a house (budgeting, cooking, self-care) are lost. He goes on
to say that “point-in-time” surveys are taken, in which the amount of homeless people spotted is literally
counted, and that there are about 7,000 (he reminds the viewers that this number only represents those who
have been seen- and there may be about 2-3,000 more). Mr. Mitchell explains the characteristics that usually
lead up to homelessness, such as natural disasters, substance abuse, irresponsibility, domestic abuse and
mental illness. He says that there is a difficulty for homeless people to attain medical aid in that many hospitals
need identification, and many homeless people do not have it. He also states that many of the homeless do
not have medical coverage and are unable to pay out-of-pocket. He says that many of the homeless have
diseases such as kidney problems, diabetes and mental illnesses. He explains that for those suffering with
mental illnesses, many choose to live on the streets simply because of the nature of the disease, and that they
really need a stable environment. Mr. Mitchell then answers the question of whether there is adequate access
to healthcare for the homeless, saying “yes and no.” He explains this by saying there are health centers
available, and by law, Emergency Rooms have to treat someone even if he/she dos not have health insurance;
however, he states that many are unaware of the resources until they become extremely sick, when it may be
too late to treat the illness. He also discusses the difficulty of those with substance abuse, saying that it is hard
to determine what needs to be addressed first- the illness or the substance addiction. Mr. Mitchell concludes by
saying that there needs to be a proactive attitude in putting programs into place that will help prevent or have
assistance ready for the homeless before the household skills are lost and illnesses become too severe.
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